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Ne 01-23/
3aBEYIONIH

H. Kunuany

NOJIO)KEHUE
0 NOpsIAKE paccMOTPeHUs o0pameHuii rpakaaH B
MyHHIMIIAIEHOE JOUIK0/ILHOE 00pa3oBaTe/IbHOE yUpeKAeH e AeTeKui cax Ne 20

1. O6mume nonoxkenus

1.1. Hactosmee ITonoxenue o NMOPsAIKE pacCMOTPEHUS 00palleHHi rPaXIaH B MYHHUIMITAIBHOS
AOLIKO/IbHOE 00pa3oBaTeNbHOE YUPEXkIEHHe AeTCKUM can Ne 20 (namee — ngertckuii can)
paspaboTano B cooTBeTcTBHH ¢ Koncturyuuei Poccuiickoii Deneparyu, OenepanbHeIM 3aKOHOM
or 02.05.2006 r. Ne 59-®3 «O mopsaxe paccmoTpeHus oOpalueHu# rpakgan Poccuiickoi
Deaepaunny», GeaepanbubiM 3aKoHoM oT 27.07.2006 1. No 152-03 «O NEPCOHATBHBIX TAHHBIX»,
Denepanbubiv 3akoHoM 0T 09.02.2009 1. Ne8-d3 «06 obecrnieyeHny 10CTyNA K HHOpManuu o
ACATENILHOCTH  IOCYNAapCTBEHHBIX  OPraHOB M OPraHoB  MECTHOIO CamoyIpaBICHHs»,
DenepanpHbiM 3aK0HOM 0T 27.07.2006 r. Neld9-d3 «O6 MH(pOpMaLUH, HH(OPMALHOHHBIX
TEXHOJIOTHSAX M 0 3alHTe HHOOPMALHHY.

1.2. TlonoseHHeM PETyIHPYIOTCS NPABOOTHOIIEHHS, CBI3AHHEIE C peanuzanuel rpaxxiaHuHOM
P® sakpennennoro 3a Hum Koncrutynueti PO npasa ofpamenus B oprassl MecTHOTO
CamMOyIpaBJICHHUA,  yCTAHABIMBACTCA MOPAJOK  PacCMOTPeHMsl oOpalueHWil TpaxaaH B
agMunuctpanuio JJ0V.

1.3. Opranusanus paGoTe! ¢ oGpalieHUsAMH IPaKIaH B a/IMHHHUCTPAIMIO YUPEIKICHHS BEICTCS B
cooTBeTcTBUM ¢ Konctutymueit PO, «®enepansubiv 3akoHom ot 02.02.06 r. Ne56-d3 «O
[opsfike paccMOTpeHust oOpamenuit rpaxnan POy, «YcraBoM u HacTosmum ITooKeHHEM,

1.4. Ycranonennpii Hacrosimmm [lonoxeHneM nopsiiox paccMOTpeHHs oOpalleHHi rpaskaan
pacrnpoCTpaHsAercs Ha Bee OOpalleHMs IpaaaH, 3a MCKIOYEHHeM OOpalleHui, KOTOpble
HOATCKAT ~ pACCMOTPEHHIO B HHOM  MOPSAKE,  YCTAHOBICHHOM  (peepambHbIMHU
KOHCTHTYLUMOHHBIMH 3aKOHaMH H HHbIMH (ClCpabHBIMM  3aKOHAMH, a TAKKE [THCEM.
MCMONHEHHBIX HA OQMUMAILHBIX OJaHKax  yupeKIcHHI, opraHu3alWid, NpPeANpPHUATHIA,
MO/IMUCAHHBIX  MX  PYKOBOJHMTENAMH, YINOJIHOMOYEHHBIMM HA TO JIHUAMH, KOTOPBIE
PacCMaTpPHUBAIOTCS B OPSI/IKE, YCTAHOBJICHHOM /171 OOLIEH KOPPECTIOHAEHIHH,

L.5. Ycranosnennsit nactosium [lonoskennem mopsnok paccmoTpeHus obparenuii rpaxan
PacnpoCTpaHseTCsi HA MPABOOTHOLICHMS, CBS3aHHBIE € paccMOTpeHuneM obparienuii
MHOCTPAHHBIX IPa¥JaH 1 JHL 0e3 rpakIaHCTBa, 3a MCKIIOYEHHEM CIy4aeB, YCTAHOBICHHBIX
MEKTYHAPOAHBIM J10roBopoM P® unu dejiepaibHbiM 3aKOHOM.

1.6. IIpu paceMOTpeHHH 0BpalieHust He AOMYCKAETCs pasriIalleHie CBEICHHUI, coJepiKaliuxcs B
obpalleHnH, a TAaKiKe CBE/ICHUH, KACAIOLMXCA YaCTHOM JKH3HU IPaKIAHIHA, 63 ero coracus. He
SIBJIACTCS pasryallleHHeM CBEACHHUMH, COlepKalUXCes B 00palleH!H, HAMPABIEHHE [THCHMEHHOTO
oDpaliieHHsl B FOCY1apPCTBEHHBII OpraH, OpraH MECTHOrO CaMOYIPABJIEHUs HIH JOTKHOCTHOMY
JIIY, B KOMIIETEHIMIO KOTOPLIX BXO/MT PEIIEHUE [IOCTABICHHBIX B 00pallieHie BOIPOCOB.

L7, Anvunuctpauus YupexIeHHsS CHCTEMATHUYCCKH aHaTM3UpYeT M 0600IiaeT oOparieHus
FpaXkaaH, COAEPXKAIIMECs B HUX KPUTHUCCKHE 3aMEUaHKA. ¢ LeJIbIO CBOCBPEMEHHOTO BBIABJICHHS
M yCTpaHCHHs NPHYHH, MOPOXKAAIOIINX HAPYUIEHHE IIPAB H OXPAHSAEMbIX 3aKOHOM MHTEPECOB,
rpaxaaH.



2. TlpaBo rpaxaan na obpaieHue

2.1. T'paxnane wumeror npago ofpawatbes auyHO, B YCTAHOBIGHHOH (opme, a Takike
HANPaB/IATe MHAMBHAYATbHBIE H KOMTEKTHBHLIE MMHCHMEHHBIE 00panienus s AIMHHHUCTPAIIHIO
JETCKOro caja.

2.2. 'paxknane PCATU3YIOT NPaBo Ha oOpalleHue cBOBOIHO 1 JI0OPOBONLHO, He Hapywas npas 1

CBOOOIBI IPYTHX JTHIL

2.3, ®opma obpamenns rpaxaanamu BEIDMpaeTCA caMOCTOATENBHO.

2.4. PaccmoTpenue oGpallenuii rpaxian OCyIICCTBIACTCA HecnnaTHo,

2.5. Mpu paccmoTpennn oOpauleHus B 8IMHHHCTPALHIO JETCKOTO C€aja Ipaskianny Hmeer
npaBo;

- TIPENCTABIIATE JOIOJIHUTEIBHbIC IOKYMEHTBI 1 Martepuaisl, Jnbo obpamarscs ¢ npocsboit 06
HX HCTPeOOBaHUM;

- 3HAKOMHUTBCA € OKYMEHTaMM W MaTepualaMH, KacalolliMucs paccMOTpeHHs oOpalleHus,
CC/IM OTO HE 3aTParuBacT I1paBa, CBO0O,/IbI H 3AKOHHBIC HHTEPCCHI IPYIUX JIHLL, CCIIH B YKA3aHHBIX
AOKYMCHTAX W MaTepHanax He cojepkarcs CBCACHHS, COCTABIAIOLINC FOCYIapCTBEHHYH) HITH
HHYI 0XpaHsaemyro d)eHEDHJILHLIM 3aKOHOM Taliny;

- IIOJIY4aTb MHCbMEHHBIH OTBET IO CYWCCTBY [OCTABJICHHBIX B 0OpalCHHC BOIIPOCOB, 3a
HCKIIIOUCHHEM Cly4aeB, ykasawHelX B m.m, 5.4, 5.8 Hactoswero llonoxkeHus yeegomenue o
fiepeajipecalii MHCBMEHHOTO O0palieHHs B FOCY/NapCTBEHHBIE OPraHbl, OPraH MeCTHOrO
CAMOYMpPABJICHH WJIM JO/DKHOCTHOMY JIMLY, B KOMIICTEHIIHIO KOTOPBIX BXOAMT pelIcHHE
MOCTABJICHHBIX B 0OpAllEHHH BOMPOCOBE;

- o0paruarthbes ¢ xano0oil Ha NPUHATOE N0 0OPALUEHHIO PelleHHe WK AeHCTBHE (6esneiicTaue), a
TaKKE C 3aABJICHHEM Q NPEKpaLIeHUn paccMOTpeHus 06D8H16HHH.

3. Tpebosanus k NMHCBLMEHHOMY 00paleHuI0

3.1. B mHCbMCHHOM 0BpammeHun Tpascian B oGI3aTelbHOM MOpAAKES yKasbIBaeTCA (haMuius,
M3, OTICCTBO COOTBETCTBYIOLUETO JOKHOCTHONO JMUA H €0 J0MKHOCTD B NETCKOM cajy, a
TAKIKe CBOK (DaMUIHIO, MM, OTHCCTBO, IMOYTOBLIA anpec, no KOTOPOMY JOJKEH OBITh
HANpaBJIeH OTBET, yBeAOMIIEHHE Mepeajpecalnu 00palieHns, H3/1araeT CyTh [IPEUIOKCHHUS,
3asABJIEHHUSA HJIH >KaJ'.I06bl.. CTaBHUT JIMHYHYHO [TOAITHUCE U Aarty.

3.2. B ciyuae HeoOX0AHMOCTH B MOATBEPKACHWE CBOMX JIOBOLOR TPAXKIAHHH 110 MTUCBMEHHOMY
06pau1eﬂmo [IpHJaraer JOKYMEHTLI U MaTCpHallbl 1160 uX KOIMHH, KHUXKKH KU OPHTHHAITEl HHLIX
AOKYMCHTOB, MPHJIOKCHHbIC K 00PAICHUAM, BOSBPALLAIOTC 3aSBHTENAM MO HX npocnbe.

3.3. OOCpauleHue, NOCTYNMBLIEE B AETCKHUL cal 1o MHPOPMALMOHHBIM CHCTEMAM obuiero
MOMIEIOBAHKA, IIOUTSKHT PACCMOTPEHHIO B MOPSI/IKE, YCTAHOBICHHOM HacTosumM [lonoxenuem,
3.4. TpakaaHuH HanpaBAseT CBOe NHMCbMEHHOE 00palleHHe HEeMOCPEACTBEHHO HAa MM
BHBEJIYIOU.[eFO ACTCKHUM CcaaoM HITH APYTUX OOJXKHOCTHBIX JIUL, B KOMTIETEHLIMH KOTOprX BXOIHT
PELICHHE [0CTABJICHHBIX B 0OpallleHnH BONPOCOB.

3.5. IluceMeHHOe OGpalieHue MOANeKUT 06s3aTeILHOI PETHCTpalMK B TeYeHHE TpeX JHEH ¢
MOMEHTa MOCTYMICHUA. Bce nocTynawume B AeTCkMii cal nUchbMeHHbIe o0palleHHs rpaxnan
NPpUHUMAIOTCS,  YYHUTBIBAIOTCA, PErHCTPHPYIOTCH. PerucrpaunonHbiii  MHASKC obpauleHus
TPaXJAH yKa3bIBACTCA B [IMCHMCHHOM OOPAILICHHH, KOTOPBIH CTABUTCA B HUIKHEM MpaBoOM YTi1y
NEPBOro JIMCTA.

3.6. ITucbma rpak/aan ¢ OMETKOH «IMUHOY roce MPOYTEHUS aZPECaTOM, B CiIyYae, eCliM B HUX
CTaBATCA BOMPOCHL, TPEOYIOIME OQUIMANBHLIX OTBETOB, NCPEAAOTCA Ha PCTHCTPALNK B
YCTAHOBJIEHHOM HOPSJIKe.

3.7. Ilucemenunoe obpawenue, conepxaluee BONPOCHI, PEIUCHHE KOTOPBIX HE BXOJHMT B
KOMIIETCHLIMIO JIETCKOTO Caja, NOAICKHT MEPECLUIKE B TCUCHHE CeMH AHEH co JIHS PETUCTPALIHH
B COOTBETCTBYIOLHH OPraH WM COOTBETCTRYIOLUEMY JOMKHOCTHOMY JIULY, B KOMMETEHLIHIO
KOTOPOTO  BXOZHT pELICHHE MOCTABIEHHLIX B OOPALIEHHH BONPOCOB, ¢ YBEOMJIEHHEM



FPaXIaHUHA O Nepeajipecaliny ero 00palLeHNMs, 334 HCKItoYeHeM CiryHas, YKasaHHOro B 1111, 5.4,
5.8 Hacrosero IMonoxkenns.

3.8. 3anpewaercs HaNpaBasTh xano0sl rpaskaan na PAaCCMOTPEHHE TEM J0JDKHOCTHBIM JTHLAM
ACTCKOTO cajia, pelieHne Win aelcTBHe (6e3neiicreue) KOTOpPBIX 00xayeTcs,

4. PaccmoTrpenne o0pamennii TpasxaaH, NoAr0TOBKAa 0TBETOR

4.1. Obpamenue, MOCTYIHBIICe 3aBeAYIOLIEMY ACTCKHM CaJO0M, MOLIEHKHT 00s3aTEIBHOMY
PaccMOTpeHHIO.

4.2. Vuer, peructpaums, xox PaccMoTpeHus  obpaluenus  rpaxkian OCYLUCCTRIAIOTCH
34BELYIOLIVM C 3aHECEHHEM B 5KYpPHAJI M KapTO4KY JIMYHOTO NpHema.

4.3. 3aBeqyroumii:

- obecrieynBaer 00BbEKTHBHOE, BCCCTOPOHHEE M CBOeBpeMeHHOe paccMoTpeniie obpaieHus, B
Cirydac HEOOXOAUMOCTH — U C yuacThem PaX1aHHHA, HANPaBUBLIEro o6palleHue;

- 3anpailuBacT HeoOXOJUMBblC 11 PAacCMOTpeHHs OOpALCHHA HOKYMCHTBI M Marepualisl B
APYTHX Opranax u y Apyrux npeanpustuii u OpraHu3alui ropojia, 3a UCKIOUueHHEM Cy/10B,
OPr'aHOB JO3HAHUS W OpraHoR npe/BapHTeNnbHOrO CJAC/ICTBUA;

- IPHHUMACT MEPLI, HATIPABIICHHBIE HA BOCCTAHOBJICHHE MK 3AILMTY HAapYUIEHHBIX 1TPaB, cRoGOA
H 3aKOHHBIX HHTCPECOB IPaKaHHHA,

- HacT MUCBMEHHEIC OTBETRI M0 CYLLECTBY [10CTAB/ICHHbIX B 00palLEeHHH BOIIPOCOB:

- YBEOOMIIACT rpasKaaHuHa O HallpaBJICHHHK €ro oOpallicHus Ha PacCMOTpEHHUE B Ipyroi Oopran
WIH ApYTUe NPCANPHATHS H OPTaHU3aLUK FOPOJA B COOTBCTCTRHU ¢ MX KOMIICTEHI[HCH.

4.4. OTBeThI Ha OOpameHus TPaiKIaH, NPHUCAHHbIE HA UMA 3aBE/1YIOLIETO, FOTORATCS Ha BranKe
YAPCHKNCHHA 3a TIOAMHCHIO 3aBEIYIOILETO IETCKHUM CAIOM U PETUCTPUPYIOTCS B KypHae.

4.5. OTBCTBL JI0MKHBI CO/ACPKATH KOHKPCTHYIO H HCTKYH HH(OPMALUIO 110 BCCM BOIIpOCaM,
MOCTABICHHBIM B oOpaiieHun rpaxknan. Eciu sassutenio AaH OTBET B YCTHOH (hopme, TO B
MATepHaax, MPUIOKCHHBIX K OODAIIEHHIO, JOMKHO ObITh 9TO yKkasaHo. Ecmm jaercs
[IPOMCKYTOYHBIH OTBET, TO YKa3LIBaACTCA CPOK OKOHYATEJILHOI'O PCIICHUA TMMOCTaBJICHHOIO
BONpoca. OTBEThI, IOANOTOBIEHHbIE HA OCHOBAIHH ITpaBOBbIX I0OKYMEHTOB, JI0JKHBI COAEPIKATH
PEKBH3HTLI 5THX AOKYMCHTOB C YKA3aHWCM AaThl M HaMMCHOBAHHA, OTBCT HA KOJEKTHBHOC
o0pamenye oTmpapiseTcs Ha UM TICPBOTO MOIMKUCABIICTO €TO JIMIA, €CJIH B IHCHME He
OFOBOPEHO KOHKPETHO® JIMLO, KOMY HaJIEKHT JIaTh OTBET., OtBeT Ha oOpauienne, nocrynusuee
B JCTCKMH Ccal Mo MHOPMALMOHHEIM cucTeMaM oBiuero MOJIb30BAHHS, HANPABJIAETCA M0
[I04TOBOMY alpecy, yKkasaHHOMY B OOpalleHUH.

4.6. OOpallleHns rpaXIaH 1mocye Hx PACCMOTPEHHS MCTIONHUTENSIMU BO3BPALAIOTCS CO BeeMmu
OTHOCALMMHCA K HUM MaTepHaNaMH 3aBEyIOILEMY IETCKHM CaoM, KOTOpIi hopmupyer aena,
B TOM YHCIIE C OTBETOM 3afBMTEN0 B CITyYae, eciiM 1aBaioch nopy4eHue HHGOpMHpoBaTh
PYKOBO/ICTBO 0 PE3y/1bTATaX PACCMOTPEHMS.

4.7. TIOpANOK BM3MPOBAHNS MOATOTOBNEHHEIX OTBETOR Ha OOpaLlCHHA IPaKAAH 3a MOANMUCHIO
3aBCAYIOLIETO M €ro 3aMECTHTEIEH YCTAHABIUBAECTCS CIIEJYIOLHH:

Ha BTOPOM J3K3CMIUIPC OTBETA 3asABUTEII0 B JIEBOM HIKHCM YUy yKasbiBacTes (Gamins o
TMOAMKCL  MCTIONHUTENs, HOMep ero ciymebHoro TeaeQOHa, a TAaKKE NPOCTAB/SIOTCH BU3bI
PYKOBROANTENeH, yHacTBOBABIIMX B MOArOTOBKE OTBCTA, C pacllMPPOBKOH PaMHUIHii,

4.9. Ha kax10M 06paiieHuH 1ocie 0KOH9aTeHOro PCLICHHS H €ro HCIIOIHECHHSA A0JIKHA OBITh
OTMETKAa 06 HCIIOJIHEHUH «B ACN0», AaTa H JIM4HAag HOANHUCE JOJIAKHOCTHOI'O JIMLA, [MPHHABLUCIO
3710 pewenue, [Ipeanoxenus, saspiaeHns u KaNOOBI, KOMUU OTRETOR Ha rpaskian bopmupyrores
B /ICNI0 B COOTBETCTBHM C YTBEPKACHHON HOMEHKIATYpOIi e,



5. Tlopsizok PaccMOTpeHus oTae/IbHLIX obpaiuennii

5.1. OGpawenus rpaxaan, TOCTYMHUBIINE 3aBEAYIOLIEMY ICTCKMM CamoM u3 CPe/CTB MaccoBoii
HH(pOpMamy, paccmaTpuBaroTcs B mopsiake u CPOKH, TIPEAYCMOTPEHHbBIE HACTOAIMM
[TonoxenneM,

52. B caywae ecnm B [THCBMCHHOM  00pallieHuH He VKazaHa amMusus rpakJaHHHa,
HATpaBUBLIETO OOpAIIEHHE W MOYTORLI alpec, N0 KOTOPOMY AOJIKEH GBITH HanpasieH OTBET,
OTBET Ha obpalieHue He AACTCS, IPUHUMAETCA PeLICHHE O CIIUCAHUY JaHHOro oOpaienus «B
JCTIO»,

5.3. Ecin B ykazaunom obpaluenuu conepskarcs ceenchus o IOAroTaBIMBaEMOM, COBEPILAEMOM
WIH COBEPLIEHHOM MpPOTHBONPABHOM ACAHWM, a TaKkKe O JIHUe, ero TIOIrOTABITUBAOLLEM,
COBCPINAIOIIEM MIIM  COBEPLIMBIIEM, oOpameHue noameKuT HallpaBJICHHIO B oprad B
COOTBETCTBHH C €10 KOMIIETEHLIUE].

5.4. O6pauenue, B KoTopom obxanyercs cyneGHoe PCLICHHE, BO3BpAlACTCS IpaXIaHUHy ¢
Pa3bACHEHUEM TOPsA/IKA 06XKATOBAHMS NAHHOIO cyaebHoro peenus,

5.5. Tlpu nonyuenuu MUCbMEHHOrO ofpallueHus, B KOTOpOM coaepikarcs HELEH3YpHBIE,
OCKOpOUTENLHEIE BLIDKCHUSA, YTPO3BI KHU3HH, 3A0POBBLIO MJTH UMYILIECTBY OIKHOCTHOIO LA,
4 TAaKKe 4ICHOB €ro0 CCMbH, 3aBE/YIOMUi BllpaBe OCTaBHTH oOpaleHue 63 0TBeTa Mo CYLIECTBY
fIOCTABNICHHLIX B HEM BOIIPOCOB M COOBLLUTS TPAK/AHNHY, HanpaBusuleMy ofpaiieHue, o
HCIOIMYCTHMOCTH 3JT0YIOTpeOneH s npasoM. Pewenne o crnvcanum gaHHOTrO o0pamenus «B
ACTIO0» W HANIPABJIIEHUM COOOILEHMS 3asSBUTEIIO 0 HEAOMYCTUMOCTH 3TOYNOTPEOICHHA IIpaBoM
NPHHHUMAETCS U NOJIMCHIBACTCS 3dBCAYIOIIHM JNETCKUM CaJl0M.

5.6. B ciyuae, ecnu Teker MHCHMEHHOTO O0palleH s He noaaaeTcs NPOYTEHUIO, 0bpalleHue He
MOANCNHT HANPABICHUIO HA PACCMOTPEHHE W OTBET HA HErO He AACTCA. 3agBUTENO 06 ITOM
cooﬁmae*rcq, €CJIn ero dpamnﬂna H IIOYTOBBIH aapcc noanarTcs [IPOYTECHHIO. PcmCHne 0
CIMCAHWKM  NaHHOrO obpauieHns «B genon wu COOOILEHUH  3asABUTENTIO NPUHUMAKOTCS U
TIOAMHACLIBAIOTCS 3aBEIYIONINM HIIH 3aMeCTUTENEM,

5.7. Ob6pamenus TPaXIaH, TIOCTYIIHBIIHE OT OHOTO M TOTO 3Ke JIHIA Mo OJIHOMY H TOMY ke
BOMPpOCY, €C/1n CO BPEMCHM M0Aa4M NEpBOro 00pallenns HCTEK YCTAHOBIEHHDI HACTOSALLMUM
[Monoxennem cpox PacCMOTPEHMS WK 3a8BUTENL HE COMIACeH ¢ MPUHATBIM M0 €ro 00palleHHI0
PCUICHHCM,  CYMTAKTCH  I1OBTOPHBIMH, [lpy  paGore ¢ [IOBTOPHBIMHU  0BpaliecHuAMU
ACNOINPOU3BOIUTENL d]OpMpreT AEJI0 ¢ yXKE HMEIOUIMMHCH JOKYMEHTAMH [10 o0palleHHAM
NaHHOTO 3asBHTEeNs. He cunrarorces TIOBTOPHBIMK 0OpAILEHHS OJHOTO U TOTO e 3asABUTENSA, HO
110 PasHEIM BONpPOCAM, & TakkKe MHOIOKPaTHBIE — 10 OIHOMY M TOMY € BOTIPOCY B ClIyyae, €CiTi
MPHUYMHBL, 110 KOTOPEIM OTBET 110 CYIWECTBY MOCTABICHHBIX B 00PAIlCHHH BOIIPOCOB HE MOT OBITL
/l8H, B nocieayiowem Oblid ycTpaHeHs, TPas/laHHH BIPABE BHOBb HaNpaBHThH obpalienue
3aBeAyIOIIEMY.

5.8. B cnyuae ecinu B nuckMeHHOM obpalueHuH rpakaaHuHa COAEPAKHUTCA BOIPOC, HA KOTOPbIN
€My MHOTOKDaTHO JaBaluCh TMCHEMEHHBIE OTBETHI 0 CYIICCTRY B CRBA3M ¢ paHee
HAlpaBICHHBIMH OOPALUCHHUAMH, U [IPY ITOM B 00paleHHH He NPUBOIATCA HOBbIC JOBOJIb] HIIH
o0cTosTENRCTRA 3aBCAYIONIHII BIIPaBe NPHHATL PElICHUE O 0€e30CHOBATENBLHOCTH 0YEpPETHOTO
o0palleHns 1 npexpaueHuu TCPEMUCKH ¢ rpaxaanuHoM. O JaHHOM pelleHHu YBEIOMIISIETCS
T'PAXKNAHVH, HATIPABURIUKH obOpalenne.,

3.9. B ciiyyae ecnu oTBeT 1o CYWECTBY [OCTABICHHOIO BONPOCA B OOPALIECHHH HE MOKET GLITh
nad 0e3 pasrmalleHus cpeseHuil, COCTaBJIAFOIIMX OXPaHAEMYIO (peaepanbHbIM 3aKOHOM TanHy,
FPKNannHy, HanpaBHBLIEMY o0palleHue, coobuaercs o HCBO3MOXMHOCTH [JaTh OTBET MO
CYIIECTBY B CBA3M ¢ HEAONYCTHMOCThLIO pasriallCHNUA yKa3aHHbIX CBEACHHMA,

6. Cpokn pacemorpenus o0paweHnii H yBeaoMIeHHe 3asBUTeCI

6.1. OGpauienns, NOCTYNHBIIHE 3aBCOYIOMEMY JETCKUM CaJioM, paccMaTpHUBalOTCAd B CPOK 0
OLHOTO MecAla co JHA ux PCETUCTpaLnK, €CM MHOW CPOK (MEHbIIMit) He YCTaHOBIIEH



PYKOBOAMTENCM JIHOO €ro 3aMecTHTENeM. Obpawenns, He Tpebyroume JOTIONIHUTENBHOTO
M3Y4C€HHA ¥ IPOBEPKH, PAacCMAaTPHBAIOTCA Oe30T/aratensuo. O PE€3yJIbTaTaX pacCMOTpeHUs
YBCAOMJIAIOTCS 3asIBUTEH,

6.2. B HCKIIOYHTENBHBIX CTy4asx pYKOBOMMTENb BIIDABE MNPOMNHTH CPOK paccMoTpeHHs
oOpamenus He Gomee uem 3a 30 JAHCH, YBEAOMHB O MNpOIJICHHH CpOKa €ro paccMOTpeHHs
FpaXnaniHa, HanpasusLiero obpamenue. [Tpo/tenue CpoKa OPOPMIILETCS HCIIOMHHTEIAMH HE
MCHEE YEM 32 MATh JHEH 10 UCTEYEHHS Cpoka paccMoTpenus obpareHus.

7. Opranusauus pa6orsl no JIHYHOMY NPHEMY I'Pazk/1aH

7.1. T'paduk ¥ nopagox mu4HOrO TIpUEMa TPpaXIaH B [ETCKOM Caay YCTaHABIMBAETCS
3aBEYIOLLIM,

7.2. Tlpu 1M4HOM NpHEMe IPasKAAHHH [IPebABIsET JIOKYMEHT, YAOCTOBEPAIOIIMI €ro TMYHOCTD.
7.3. Tlo Bompocam, He BXOMAIMM B KOMIICTEHLIHIO 3aBEIYIOLIET0 ACTCKUM caaoM, 3aaBUTENAM
PeKOMEHAyCTCA 0GPaTHTECS B COOTBETCTBYIOIUC OPraHbl, YYPCKIACHHA, OPraHH3aLIUH,

7.4. Bo Bpems 3anucu Ha npuem 3BEAYIOIIMA  3aMOJHAET KapTOUKY JIMYHOTFO npHemMa
rpaxnanuta (popma npuiaraercs), B KOTOPYIO 3aHOCHTCA CoAepKaHke 0OpalleHus rpakaaHuHa
Ha JINYHOM IIPUEME, a TAKIKE PE30JIFOIHS BCAYLIErO MPHEM, € TIOPYYEHHEM JOIKHOCTHOMY JTHILY.
IIpn HeoOXoauMOCTH IpaknaHam MPEUIATACTCA U3JI0XKUTE CYTh BOIPOCA B MHUCbMEHHOM BHJIC.
ITucemennoe obpamenne B 3Tom cryuae PETHCTPUPYETCS M PACCMATPHBACTCS B YCTAHOBIEHHOM
NOpANKE, a B KapTouke nenaercs oTMerka «OCTaBICHO 3aABJCHUEY M Aata peructpauuu. B
ClIydae eclM H3IOXKEHHBIE B YCTHOM obpalueHHH baxtel n  ob6cToATENLCTBA ABAAIOTCA
OUEBUIHLIMM M HE TPeOYIOT AOMOMHMTELHOH NMPOBEPKH, OTBET HA obpauieHue ¢ cornacus
TPAXIAHWHA MOMET OBITh JaH YCTHO B XOZE JIMYHOTO MPHEMA, O uYeM JeIaeTcs 3amuch B
KapToHKe JHYHOTO NPHEMA IPaXKIaHHHA. B OCTAIBHBIX CIyuasX aeTCs MUCLMEHHbIA OTBET M0
CYLIECTBY NOCTABICHHBIX B 0OpalleHHH BOTIPOCOB,

7.5. Ilpn MOBTOPHBIX 06GpaleHHsX MOABHPAIOTCS MMEIOLIHECS MaTepHasl 110 JIENY 3asBUTEIS.
7.6. B xone nmuHoro npuema IPaKIaHHHY MOXKET ObITh OTKA3aHO B JaJIbHEHIIEM paccMoTpeHNH
oOpailenus, ecnu emy paHee ObL1 JaH OTBET 10 CYLIECTBY MOCTABIEHHBIX B obpatleHuu
BOIIPOCOB.

8. Pabora ¢ oGpaleHnsIMHU, 10CTABICHHBIMH HA KOHTPOJ1b

8.1. OOpaienus, B KOTOPBIX COICpIKaTCA BOIPOCHI, MMEKINKWE Oonblmoe oOIIecTBEHHOE
3HAYCHHE, COOOILAeTC O KOHKPETHBIX HAPYIICHHSX 3aKOHHBIX 1IpaB U HHTCPECOB Ipa)K/iaH, KaK
npasuio crassarcs Ha KOHTPOJIb.,

8.2. Ha kouTponbHbix oBpatuenusx crassres nomerkn «KOHTPOJIby «TTOLJIEXUT
BO3BPATVY».

8.3. JIOmKHOCTHOE JTHLIO — MCIIOIHUTEL B YCTAHOB/IEHHBIE CPOKH paccMaTpHUBAET KOHTPOJILHOE
oOpaienne, HHGOPMHUpPYET o pe3ynbTaTax 3aBEYHIIEr0 OETCKHM CajJloM, TOTOBHT OTBET
3aABUTEINIO.

8.4. Ecan B obpalieHnsx rocy1apcTBeHHbIX OpraHoB coaepKaTcs npocbObl MPOMH(POPMUPOBATDL
X O pesyJibTaTaXx paCcCMOTPEHHMS IPakK/IaH, TO UCTIONHUTENh FOTORUT oTReT U uM. Kak npasuio,
3TH OTBETHl MOJMHCHIBAIOTCA 3aBEAYIOLIMM JCTCKUM CAloM. 3aBeayrommMi  AETCKUM  cagoMm
BIpaBe NPCMUIOKHTL HCHOTHUTENO MPOAO/KHTL PaboTy ¢ MPOBEACHHEM JOMONHUTENbHbIX
MPOBEPOK MM TIOCIIE MOAMHCAHUS OTBETA CIIMCATh MATEPHAITB 110 PE3yNLTaTaM PACCMOTPCHUS
obpatenus «B nenoy.

8.5. O6pauienne cuuTACTCS HCTIOTHEHHBIM H CHUMACTCH C KOHTPOJIsA, €CJIH PAaCCMOTPEHBI BCE
MIOCTABJICHHBIC B HEM BOIPOCEI, MPUHATH HEOOXO0/IMMbIE MEPHI, 3asBUTENAM JIaH OTBET.

8.6. [uceMenHble 06paLIeHNs, HA KOTOPBIE AAI0TCA MPOMEXKYTOYHBIE OTBETHI, ¢ KOHTPOJA HE
CHUMAIOTCA. KOHTPOJIBL 3aBeplIaeTes TONLKO MOCie BhIHECCHHS H NPHHATHS HCYEPIBIBAIOLIMX



MCP 10 paspellicHuio MPE/IOKEHHS, 3asiBIeHN, *anobbl. Pellleue o cHITHM o KOHTPOIs
NIPUHUMAET 3aBEAYIOLIMUH JETCKHM CamoM.

8.7. KontponbHbie 06palienns 10mKHbl COLEPXKATh KOHKPETHYIO H HeTKyio MHGDOPMALHIO M0
BCEM BOIIpOCaM, [NOCTABJIEHHLIM B o6pau.1eme rpazxxaaH:

- CCJIH CPOKM PACCMOTPEHUS IPOIUIEHBI, TO J0KHBI GBITh YKa3aHEl NPUYHMHBI U OKOHYATENbHAs
laTa pacCMOTPCHHS, 110 UCTEYEHHH KOTOPOi 6YIeT JOMOMHUTETLHO coobIeHo 0 npoAenaHHOM
pabore;

© B OTBETEC JOMKHO OBITb yKA3aHO O TOM, 4YTO 3asABUTEND B TOH WM HHOH (hopme
NPOHH(POPMHPOBAH O pe3yabTaTax paccMoTpeHus;

- OTBET 3aABUTEIIIO TIO/ANUCHIBACTCS PYKOBOAHTEIEM;

- K OTBETY NPUKIIANLIBAETCA OPUTHHAI PACCMOTPEHHOIO OGPAIIEHNS IPak 1aAHUHA, eCIH Ha HeM
crout wramn «ITIOAJIEXKUT BO3BPATV ».

9. Kontpoub 3a cobmionennem nopsitka paccMoTpeHus odpamennii

9.1. JlomknocTHoe smuo B npexenax cpoeii KOMIETEHLHHM OCYLIECTBIISIET KOHTPO/IbL 34
cobioneHneM

MOpANKA pACCMOTPEHHs 00paLLCHHU, AHATH3MPYET COEPIKAHKE, ITOCTYIIAIONIHX obpanieHuii u
HH(OOPMHUPYET 3aBEAYIOLIETO O HAPYILIEHHUSAX HCTIONHUTEILCKOM JOHCUMIUIHHEL,

g.2. 3asenylonuit [IPHHHMAET MEPBI IO CBOEBPEMEHHOMY BBISBIEHHIO U YCTPaHEHHIO IPHYHH
HApYIICHUA TIpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPaK/IaH.

9.3. Jluua, BHHOBaTBIE B HapYLIEHHH MOpsAAKa pacCMOTPCHHUs oOpalleHuil rpakial,
M3JI0XEHHOTO B

HacToseM T10/10KeHUU, HECYT OTBETCTBEHHOCTD, NMPENYCMOTPEHHYIO 3aKOHOAATENILCTBOM Pd,

10. Xpanenue marepnanos no oépamenusm rpa:aaH

10.1. 3apenyrommit IETCKHM Ca/IOM OCYILECTBISCT XPAHEHHE U HCTIONB30BAHHE B CIPABOYHBIX U
MHBIX LENsX MPEMNTOKEHUH, 3a8BIEHUH 1 %an06 rpaxk/aH.

10.2. BHOCHT B HOMEHKITATYpY XKypHaI PErHCTPALIMH M0 0OpalleHHsAM rpaskaan.

10.3. OTBeTCTBEHHOCTS 33 COXPAHHOCTH TOKYMEHTOR 110 OOpaIeHHAM I'PaKIaH BO3JIaracTcs Ha
3aBEAYIOLIEro JETCKHUM Ca/loM.

10.4. VYcTaHaBIHBAaETCH CPOK XpaHEHWs IPEANOKeHUH, 3asBleHUH, kamob rpawknan w
AOKYMEHTOB, CBA3aHHBIX C MX DacCCMOTPEHHEM M paspelicHHeM — 5 JieT. B HeoOXOMUMBIX
ClyuasX OSKCMEepTHOM KoMHccHelt MOXeT GBITh TPHHATO pelieHHe 06 YBCIIHYEHHH CpPOKa
XPAaHCHHA HJIH O NTOCTOSAHHOM XpaHEeHUH HanbOoNee IEHHbIX NPETOKEHUit rpask/IaH.

10.5. Ilo wmcTeyeHMH yCTAHOBIEHHBIX CPOKOB XPAaHCHHMA MOKYMEHTBI M0 NPENNOKEHHIM
3a4BJCHUAM M %kano0aM IrpaxaaH NoANEKAT YHUUTOKCHUIO B COOTBETCTBHU C YTBEPKACHHbIM
DesepanbHoit apxuBHO# ciyxGoii Pocenn 06.10.2000 r. [lepeuneM THMOBLIX yrpaBIeHYECKHX
JIOKYMEHTOB, 00Pa3yIOLMXCA B AEATENLHOCTH OPraHU3allkH, C YKa3aHHEM CPOKOB XpaHEHHS.
10.6. Xparenue jien y uenonHuTeneit sanpemacres.

10.7. OGpamenyst rpaxiad MOTYT HANPABIATHCH B apxvB 0€3 pacCMOTPEHMS, €ClNU B HHX
comepxarcsa PacCy>XIACHUA TII0 H3BECTHBLIM ﬂpOﬁHGMaM WM TTOOHUMAarOTCH Y?KC pPEINCHHBIC
BOIPOCEI, HE TpeOyIOlIHe JIONOTHHTEILHOTO PACCMOTPEHHS, @ TaKke OECCMBICICHHBIE [0
COAEPKAHHUIO.

10.8. Pewenne o cnucannu ykasanueix oGpaiuenuit NPHHUMACT 3aBEAYIOIHMHA OETCKUM CalloM.
[IPUJIOKEHUE x TTonoxenuto o mopsiaxe paccMoTpenus oOpalleHHs rpaXkaaH B ACTCKHH caj
Ne 49 01 01.08.2017 rona.



KAPTOYKA NUYHOro MPUEMA rPAXXKOAH
3aBeayloLeM 4eTCKUM cagom
Hata npuema

®.1.0. rpaskianuna

Mecto paboTsl

HomalHuii anpec

Tenedon

Conepxanne ycruoro o6pamenns

Pesynbrar pacemotpenns yernoro o0pauleHns rpaxaaHuHa

1.Komy otmpasneno (pesonmorms)
2.Jlata ucrnonHeHus

3.J10nOHATE B HBIN KOHTPOIIE,

4.CHATO ¢ KOHTpOIIs

5.Pesynbrar

6.[lata, TOIKHOCT HCIIONHUTES

7.0T rpa<IaHHHA IPUHATO IHCEMEHHOE 3asB/ICHIG (ITpunaraercs)
Bx.Ne ot « » 20 r




		2023-11-15T13:21:43+0300
	МУНИЦИПАЛЬНОЕ ДОШКОЛЬНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ДЕТСКИЙ САД № 20




